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• The DH asked the Housing and Support Alliance (H&SA) if it would 
coordinate providers from all sectors – health, social care, voluntary and 
private, to come together to find ways to drive up quality. 

 

• This was to support making changes within the care sector for the good. 

  

• The Driving up Quality Alliance was formed and worked together to 
develop the Driving up Quality Code.  

 

• Driving up Quality is about promoting a culture and a way of working that 
actively challenges poor practice and promotes compassionate care 
across the system.  

A CHANGE FOR THE GOOD! 
 

 

 

Driving up Quality in Learning Disability 
Services 



• To drive up quality in services for people with learning disabilities that 
goes beyond minimum standards. 

 

• To create and build a passion in the learning disability sector to provide 
high quality, values-led services. 

 

• To provide a clear message to the sector and the wider population about 
what is and what is not acceptable practice. 

 

• To promote a culture of openness and honesty in organisations. 

 

• To promote the celebration and sharing of the good work that is already 
out there. 

A CHANGE FOR THE GOOD! 
 

 

 

 

Driving up Quality in Learning Disability 
Services 



How the Driving up Quality Code works 

• Voluntary 

 

• Self –assessment tool 

 

• Commissioners 

 

• Information 

 



5 Key areas to the Code 

1. Support is focussed on the person 

2. The person is supported to have an ordinary 

and meaningful life. 

3. Care and support focuses on people being 

happy and having a good quality of life  

4. A good culture is important to the organisation 

5. Managers and board members lead and run 

the organisation well  

 

 

 

 



Driving up Quality Code 

• Where serious abuse happens, there will be serious 
consequences for all those responsible  

 

•  CQC and the DH, are in the process of changing the 
law to make sure that providers are held 
accountable when things go wrong.   

 

A CHANGE FOR THE GOOD! 
 



Driving up Quality Code 

 

 

• There are far too many people 
with learning disabilities or 
autism staying too long in 
hospital or residential homes, 
and even though many are 
receiving good care in these 
settings. 

 

•  Many should not be there and 
could lead happier lives 
elsewhere  

 



Thank you 

www.drivingupquality.org.uk 

info@drivingupquality.org.uk 


