
I am more like a good neighbour than a 
good service.

When somebody calls me to find out about 
what I do, I meet them within a week of 
them getting in touch with me.

I get to know the individual and, over time, 
gain the best possible understanding of 
their own relationship with their autism.

Where there’s a natural supporter within 
the individual’s family or community, I build 
a relationship with this person and we
become a team of three.

I provide the missing ingredients in the 
individual’s job search recipe.

I understand the key to somebody’s
future success often relies on their skill, or 
lack of it, to negotiate their way around the 
internet and I adjust my support
accordingly.

When there’s a hot lead I don’t let it go 
until I get a definitive answer.

I don’t regard myself as a charity (and 
I’m not one!)... I’m a community-based 
company helping employers find
potentially diamond employees.

I try to answer all emails within 48 hours.

I don’t work nine to five and as long as I 
remember I need my own me time,
I don’t set limits to where or when I work.

I network with employers as much as 
possible.

I put as much effort into my support for 
employers as I do into my support for job 
seekers.

I build a databse of contacts and make 
skillful use of electronic newsletters.

I think carefully about my own branding 
and the messages I put across.

I use Twitter in a way most people don’t 
use Twitter... and it works for me.

Richard Lamplough writes:

“In the two years I have been
running A Potential Diamond
these are the foundations that
underpin the way I work.”

For individuals I support... For organisations and employers...
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